
 

    ICAN Centre in Wrexham 

 

We are Preventing: 

 
I came across a man standing outside the Majors Department looking very upset and 
worried. I brought him into ICAN for a coffee.  The man explained that his friend had been 
brought in very sick due to alcohol abuse.  After a chat he was provided with phone 
numbers for alcohol misuse services. He left ICAN saying he felt much better after 
speaking to us. 
 

 

We are Improving Access to Support: 

A woman came to ICAN after a domestic incident with her partner.  She was upset and 
felt trapped, as she had also lost her job.  She stayed with ICAN for around 3 hours and 
when she left the centre she was a lot calmer and felt she had a plan to change her 
situation after talking it through. This person was signposted to Relate and DWP. 
 

 

We Are Empowering: 

One Frequent Attender to Out of Hours Services was referred to ICAN.  At least three 
Doctors have given feedback to say how we have helped free up their lines.  The person 
involved was signposted to relative services.  Basic needs advice was given to empower 
this individual, encouraged to eat and to engage in outside activities to limit loneliness 
and improve mood naturally.  This person is still being signposted to the relative service 
to properly identify and fulfil his basic needs.  He has continued to become more positive, 
changing his outlook from an initial negative one.  This has helped him to create new 
thinking patterns and has empowered him to take control over his own emotional health.  
 

 

We are Listening: 

Out of Hours telephone patient – “I feel like you are the only ones who care, I feel like just 
a number to everyone else, thank you”. 
 

 

 

 



We are there when people need us: 

A man involved in fatal car accident was admitted to the Emergency Department, referred 
by ED Consultant to ICAN.  This man was traumatised and was feeling guilty and blaming 
himself.  He was told by ICAN that it was important for him to accept help and stay close 
to loved ones and friend to support him through the next few days.  Feedback received 
was positive and client reported to feeling a little calmer after talking to ICAN.  The man’s 
face and demeanour improved during the talk.  He hadn’t notified his family of the 
accident and what had happened, but was going to ring them when ICAN had left.  

 

We are reducing demand  

“An hour with you (ICAN) has been more helpful to me than the last 12 hours since I was 
brought in by the Police on the request by my husband that I needed sectioning”. 
(27.12.19) “My Husband took me and my suitcase to our local police station and dumped 
me there.  I don’t need sectioning; I just miss my kids on their first Christmas with their 
dad”. 
 

 

We are ICAN: 

“Both ICAN staff were friendly and helpful”. 
 

 

 


